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Equipment Replacement Program  
Deductible Schedule 

01/07/2010 Update 
 
 

Approved claims with a date of loss prior to April 19, 2009 will be charged a $50 non-
refundable deductible, regardless of phone model. 

Approved claims with a date of loss on or after April 19, 2009, will be charged a deductible per 
the Equipment Tier table below. 

• Important: Customers with losses on phone models in Equipment Tier 2 starting April 
19, 2009 will be processed at the $100.00 non-refundable deductible, regardless of 
the date the phone was purchased. 

The comprehensive list on this website is updated regularly to include new models. Some 
phones introduced under Equipment Tier 2 ($100.00 deductible) may be moved to Equipment 
Tier 1 ($50.00 deductible) during their lifecycle.  

If you are not certain of the model of your phone, refer to your original receipt or you may be 
able to determine the model by following these steps: Turn your phone’s power off. Carefully 
remove the battery cover and the battery. The model is typically printed on the white label 
located under the battery. 

This list is changed from time to time. Please check this list any time your equipment changes.  

 

To determine what tier your device is in, please see the table below. If you do not 
see your phone model in the following list, please contact Asurion at 800-584-3666. 

Equipment Tier 2 
$100 Non-refundable Deductible 

Manufacturer Model 
Equipment 

Tier Deductible Network 
ALCATEL 3500 Tier 2 $100 CDMA 
AUDIOVOX  6600 Tier 2 $100  CDMA 
AUDIOVOX  6601 Tier 2 $100  CDMA 
AUDIOVOX  6700 Tier 2 $100  CDMA 
BLACKBERRY Curve 8350I  Tier 2 $100  CDMA 
BLACKBERRY  6510 Tier 2 $100  IDEN 
BLACKBERRY  7100 Tier 2 $100  IDEN 
BLACKBERRY  7130 Tier 2 $100  CDMA 
BLACKBERRY  7250 Tier 2 $100  CDMA 
BLACKBERRY  7510 Tier 2 $100  IDEN 
BLACKBERRY  7520 Tier 2 $100  IDEN 
BLACKBERRY  7750 Tier 2 $100  CDMA 
BLACKBERRY  8703 Tier 2 $100  CDMA 
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BLACKBERRY  8830 Tier 2 $100  CDMA 
BLACKBERRY  Pearl 8130 Tier 2 $100  CDMA 
BLACKBERRY Curve 8330 Tier 2 $100  CDMA 
BLACKBERRY 8350 Tier 2 $100  IDEN 
BLACKBERRY 8530 Tier 2 $100 CDMA 
BLACKBERRY TOUR 9630 Tier 2 $100 CDMA 
HITACHI   G1000 Tier 2 $100  CDMA 
MOTOROLA Duo Tier 2 $100  IDEN 
MOTOROLA I625IS Tier 2 $100  IDEN 
MOTOROLA 1325 Tier 2 $100 IDEN 
MOTOROLA I325IS Tier 2 $100  IDEN 
MOTOROLA  I920 Tier 2 $100  IDEN 
MOTOROLA  I930 Tier 2 $100  IDEN 
MOTOROLA  Q Tier 2 $100  CDMA 
MOTOROLA  Q9C Tier 2 $100  CDMA 
PALM Pixi 120 Tier 2 $100 CDMA 
PALM Pre 100 Tier 2 $100 CDMA 
PALMONE TREO 300 Tier 2 $100  CDMA 
PALMONE TREO 600 Tier 2 $100  CDMA 
PALMONE TREO 650 Tier 2 $100  CDMA 
PALMONE TREO Centro 690P  Tier 2 $100  CDMA 
PALMONE TREO 700P Tier 2 $100  CDMA 
PALMONE TREO 700W Tier 2 $100  CDMA 
PALMONE TREO 755P Tier 2 $100  CDMA 
PALMONE TREO 800 Tier 2 $100  CDMA 
PALMONE TREO PRO 850 Tier 2 $100  CDMA 
SAMSUNG A790 Tier 2 $100  CDMA 
SAMSUNG  I300 Tier 2 $100  CDMA 
SAMSUNG Ace I325  Tier 2 $100  CDMA 
SAMSUNG I350 Tier 2 $100 CDMA 
SAMSUNG  I500 Tier 2 $100  CDMA 
SAMSUNG I600 Tier 2 $100  CDMA 
SAMSUNG  Instinct M800  Tier 2 $100  CDMA 
SAMSUNG Instinct  M850 Tier 2 $100 CDMA 
SAMSUNG Instinct S50 Tier 2 $100 CDMA 
SAMSUNG Instinct S30 M810 Tier 2 $100 CDMA 
SAMSUNG  IP830 Tier 2 $100  CDMA 
SAMSUNG Moment M900 Tier 2 $100 CDMA 
SIERRA Overdrive 801 Tier 2 $100 CDMA 
HTC Snap  S511 Tier 2 $100 CDMA 
HTC Touch Pro 6850 Tier 2 $100  CDMA 
HTC Touch Pro 2 T7380 Tier 2 $100 CDMA 
HTC Mogul 6800 Tier 2 $100  CDMA 
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HTC Touch 6900 Tier 2 $100  CDMA 
HTC Hero 6277 Tier 2 $100 CDMA 
HTC Touch Diamond 6950 Tier 2 $100  CDMA 
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Equipment Tier 1 
$50 Non-refundable Deductible 

AIRPRIME 3000 Tier 1 $50  CDMA 
AIRPRIME  3200 Tier 1 $50  CDMA 
AIRPRIME  3300 Tier 1 $50  CDMA 
AUDIOVOX  8450 Tier 1 $50  CDMA 
AUDIOVOX  8912 Tier 1 $50  CDMA 
AUDIOVOX  8920 Tier 1 $50  CDMA 
AUDIOVOX  9100 Tier 1 $50  CDMA 
AUDIOVOX  9155 Tier 1 $50  CDMA 
AUDIOVOX  9950 Tier 1 $50  CDMA 
DENSO  2100 Tier 1 $50  CDMA 
DENSO  2200 Tier 1 $50  CDMA 
DENSO  DB Tier 1 $50  CDMA 
DENSO  SB Tier 1 $50  CDMA 
FRANKLIN  300 USB Tier 1 $50  CDMA 
FRANKLIN  301 USB Tier 1 $50 CDMA 
HITACHI  P300 Tier 1 $50  CDMA 
KYOCERA  1135 Tier 1 $50  CDMA 
KYOCERA  2035 Tier 1 $50  CDMA 
KYOCERA  2255 Tier 1 $50  CDMA 
KYOCERA  2345 Tier 1 $50  CDMA 
KYOCERA  3035 Tier 1 $50  CDMA 
KYOCERA  6035 Tier 1 $50  CDMA 
LG  125 Tier 1 $50  CDMA 
LG  150 Tier 1 $50  CDMA 
LG  160 Tier 1 $50  CDMA 
LG  225 Tier 1 $50  CDMA 
LG  325 Tier 1 $50  CDMA 
LG  350 Tier 1 $50  CDMA 
LG  535 Tier 1 $50  CDMA 
LG  1010 Tier 1 $50  CDMA 
LG  1100 Tier 1 $50  CDMA 
LG  1200 Tier 1 $50  CDMA 
LG  2110 Tier 1 $50  CDMA 
LG  3000 Tier 1 $50  CDMA 
LG  5200 Tier 1 $50  CDMA 
LG  5225 Tier 1 $50  CDMA 
LG  5250 Tier 1 $50  CDMA 
LG  5350 Tier 1 $50  CDMA 
LG Rumor 260 Tier 1 $50  CDMA 
LG Rumor 2 265 Tier 1 $50 CDMA 
LG Rumor  LX265 Tier 1 $50 CDMA 
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LG LX290 Tier 1 $50 CDMA 
LG  4NE1 Tier 1 $50  CDMA 
LG Fusic 550 Tier 1 $50  CDMA 
LG Muziq 570 Tier 1 $50  CDMA 
LG  LX400 Tier 1 $50  CDMA 
LG Lotus LX600  Tier 1 $50  CDMA 
LG Lotus Elite LX610 Tier 1 $50 CDMA 
MOTOROLA  290 Tier 1 $50  CDMA 
MOTOROLA  I1000 Tier 1 $50  IDEN 
MOTOROLA  I1000+ Tier 1 $50  IDEN 
MOTOROLA  I2000 Tier 1 $50  IDEN 
MOTOROLA  I2000+ Tier 1 $50  IDEN 
MOTOROLA  I205 Tier 1 $50  IDEN 
MOTOROLA  I265 Tier 1 $50  IDEN 
MOTOROLA  I275 Tier 1 $50  IDEN 
MOTOROLA  I305 Tier 1 $50  IDEN 
MOTOROLA  I30sx Tier 1 $50  IDEN 
MOTOROLA  I315 Tier 1 $50  IDEN 
MOTOROLA  I335 Tier 1 $50  IDEN 
MOTOROLA  I355 Tier 1 $50  IDEN 
MOTOROLA  I35S Tier 1 $50  IDEN 
MOTOROLA  I365 Tier 1 $50  IDEN 
MOTOROLA  I370 Tier 1 $50  IDEN 
MOTOROLA  I390 Tier 1 $50  IDEN 
MOTOROLA I445 Tier 1 $50  IDEN 
MOTOROLA 1465 Tier 1 $50 IDEN 
MOTOROLA  I500 Tier 1 $50  IDEN 
MOTOROLA Clutch I465 Tier 1 $50 IDEN 
MOTOROLA  I50SX Tier 1 $50  IDEN 
MOTOROLA  I530 Tier 1 $50  IDEN 
MOTOROLA  I550+ Tier 1 $50  IDEN 
MOTOROLA  I55sr Tier 1 $50  IDEN 
MOTOROLA  I560 Tier 1 $50  IDEN 
MOTOROLA  I570 Tier 1 $50  IDEN 
MOTOROLA I576 Tier 1 $50  IDEN 
MOTOROLA  I580 Tier 1 $50  IDEN 
MOTOROLA  I58SR Tier 1 $50  IDEN 
MOTOROLA  I600 Tier 1 $50  IDEN 
MOTOROLA  I605 Tier 1 $50  IDEN 
MOTOROLA  I60c Tier 1 $50  IDEN 
MOTOROLA 1365IS Tier 1 $50 IDEN 
MOTOROLA  I615 Tier 1 $50  IDEN 
MOTOROLA  I670 Tier 1 $50  IDEN 
MOTOROLA Brute I680 Tier 1 $50 IDEN 
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MOTOROLA  I700 Tier 1 $50  IDEN 
MOTOROLA  I710 Tier 1 $50  IDEN 
MOTOROLA  I730 Tier 1 $50  IDEN 
MOTOROLA  I733 Tier 1 $50  IDEN 
MOTOROLA  I736 Tier 1 $50  IDEN 
MOTOROLA  I760 Tier 1 $50  IDEN 
MOTOROLA  I776 Tier 1 $50  IDEN 
MOTOROLA I776w Tier 1 $50 IDEN 
MOTOROLA  I80 Tier 1 $50  IDEN 
MOTOROLA  I830 Tier 1 $50  IDEN 
MOTOROLA  I836 Tier 1 $50  IDEN 
MOTOROLA  I85 Tier 1 $50  IDEN 
MOTOROLA  I850 Tier 1 $50  IDEN 
MOTOROLA  I855 Tier 1 $50  IDEN 
MOTOROLA Debut I856 Tier 1 $50 IDEN 
MOTOROLA  I860 Tier 1 $50  IDEN 
MOTOROLA  I870 Tier 1 $50  IDEN 
MOTOROLA  I88 Tier 1 $50  IDEN 
MOTOROLA  I880 Tier 1 $50  IDEN 
MOTOROLA  I90c Tier 1 $50  IDEN 
MOTOROLA  I9 Tier 1  $50 IDEN 
MOTOROLA 925 Tier 1 $50  CDMA 
MOTOROLA  I95cl Tier 1 $50  IDEN 
MOTOROLA  IC402 Tier 1 $50  IDEN 
MOTOROLA  IC502 Tier 1 $50  IDEN 
MOTOROLA IC502X Tier 1 $50  CDMA 
MOTOROLA  IC602 Tier 1 $50  IDEN 
MOTOROLA  IC902 Tier 1 $50  IDEN 
MOTOROLA  CPEi25150 Tier 1 $50 IDEN 
MOTOROLA  KRAZR K1M  Tier 1 $50  CDMA 
MOTOROLA SLVR L7c  Tier 1 $50  CDMA 
MOTOROLA  P8167 Tier 1 $50  CDMA 
MOTOROLA  P8767 Tier 1 $50  CDMA 
MOTOROLA  ST7762 Tier 1 $50  CDMA 
MOTOROLA  ST7867 Tier 1 $50  CDMA 
MOTOROLA  T8167 Tier 1 $50  CDMA 
MOTOROLA  T8367 Tier 1 $50  CDMA 
MOTOROLA Tarpon V120C  Tier 1 $50  CDMA 
MOTOROLA  V2267 Tier 1 $50  CDMA 
MOTOROLA RAZR V3M  Tier 1 $50  CDMA 
MOTOROLA RAZR2 V9M  Tier 1 $50  CDMA 
MOTOROLA  V60V Tier 1 $50  CDMA 
MOTOROLA  V8162 Tier 1 $50  CDMA 
MOTOROLA  V555 Tier 1 $50 CDMA 
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MOTOROLA Renegade V950  Tier 1 $50  CDMA 
MOTOROLA  RAZR VE20  Tier 1 $50  CDMA 
MOTOROLA  LX370 Tier 1 $50 CDMA 
NEOPOINT  1000 Tier 1 $50  CDMA 
Next Generation  USB Tier 1 $50  CDMA 
NOKIA 2170 Tier 1 $50  CDMA 
NOKIA  3155 Tier 1 $50  CDMA 
NOKIA  3205 Tier 1 $50  CDMA 
NOKIA  5170 Tier 1 $50  CDMA 
NOKIA  6016 Tier 1 $50  CDMA 
NOKIA 6165 Tier 1 $50  CDMA 
NOKIA  6185 Tier 1 $50  CDMA 
NOKIA  6225 Tier 1 $50  CDMA 
NOKIA  3585I Tier 1 $50  CDMA 
NOKIA  3588I Tier 1 $50  CDMA 
NOVATEL  201 Tier 1 $50  CDMA 
NOVATEL 620 Tier 1 $50  CDMA 
NOVATEL Wireless C777 Tier 1 $50 CDMA 
NOVATEL  EX720 Tier 1 $50  CDMA 
NOVATEL EXPRESS EX720  Tier 1 $50  CDMA 
NOVATEL  S720 Tier 1 $50  CDMA 
NOVATEL U720 Tier 1 $50  CDMA 
NOVATEL  U727 Tier 1 $50  CDMA 
NOVATEL U760 Tier 1 $50  CDMA 
NOVATEL MiFi 2200 Tier 1 $50 CDMA 
PANTECH  PX500 Tier 1 $50  CDMA 
QUALCOMM  1920 Tier 1 $50  CDMA 
QUALCOMM  1960 Tier 1 $50  CDMA 
QUALCOMM  2027 Tier 1 $50  CDMA 
QUALCOMM  2700 Tier 1 $50  CDMA 
QUALCOMM  2760 Tier 1 $50  CDMA 
QUALCOMM  PDQ Tier 1 $50  CDMA 
QUALCOMM  Q Tier 1 $50  CDMA 
SAMSUNG A680 Tier 1 $50  CDMA 
SAMSUNG A820 Tier 1 $50  CDMA 
SAMSUNG A940 Tier 1 $50  CDMA 
SAMSUNG A960 Tier 1 $50  CDMA 
SAMSUNG N270 Tier 1 $50  CDMA 
SAMSUNG  1000 Tier 1 $50  CDMA 
SAMSUNG  1500 Tier 1 $50  CDMA 
SAMSUNG 1600 Tier 1  $50 CDMA 
SAMSUNG  1900 Tier 1 $50  CDMA 
SAMSUNG  2000 Tier 1 $50  CDMA 
SAMSUNG  3500 Tier 1 $50  CDMA 



 
 
The Equipment Replacement Program is underwritten by Continental Casualty Company, a CNA company, and 
administered by Asurion Protection Services, LLC (Asurion Protection Services Insurance Agency, LLC CA license 
#OD63161), a licensed agent of CNA.  
 

SAMSUNG  6100 Tier 1 $50  CDMA 
SAMSUNG  8500 Tier 1 $50  CDMA 
SAMSUNG  A400 Tier 1 $50  CDMA 
SAMSUNG  A420 Tier 1 $50  CDMA 
SAMSUNG  A460 Tier 1 $50  CDMA 
SAMSUNG  A500 Tier 1 $50  CDMA 
SAMSUNG  A560 Tier 1 $50  CDMA 
SAMSUNG  A580 Tier 1 $50  CDMA 
SAMSUNG  A600 Tier 1 $50  CDMA 
SAMSUNG  A620 Tier 1 $50  CDMA 
SAMSUNG  A640 Tier 1 $50  CDMA 
SAMSUNG  A660 Tier 1 $50  CDMA 
SAMSUNG  A700 Tier 1 $50  CDMA 
SAMSUNG  A740 Tier 1 $50  CDMA 
SAMSUNG  A760 Tier 1 $50  CDMA 
SAMSUNG A790 Tier 1  $50 CDMA 
SAMSUNG  A800 Tier 1 $50  CDMA 
SAMSUNG  A840 Tier 1 $50  CDMA 
SAMSUNG  A880 Tier 1 $50  CDMA 
SAMSUNG  A900 Tier 1 $50  CDMA 
SAMSUNG  A920 Tier 1 $50  CDMA 
SAMSUNG  I330 Tier 1 $50  CDMA 
SAMSUNG Uproar M100  Tier 1 $50  CDMA 
SAMSUNG  M220 Tier 1 $50  CDMA 
SAMSUNG M240 Tier 1 $50  CDMA 
SAMSUNG  M300 Tier 1 $50  CDMA 
SAMSUNG  M320 Tier 1 $50  CDMA 
SAMSUNG M330 Tier 1 $50 CDMA 
SAMSUNG  M500 Tier 1 $50  CDMA 
SAMSUNG  M510 Tier 1 $50  CDMA 
SAMSUNG  M520 Tier 1 $50  CDMA 
SAMSUNG Rant M540  Tier 1 $50  CDMA 
SAMSUNG Exclaim M550 Tier 1 $50 CDMA 
SAMSUNG Reclaim M560 Tier 1 $50 CDMA 
SAMSUNG  M610 Tier 1 $50  CDMA 
SAMSUNG Upstage M620  Tier 1 $50  CDMA 
SAMSUNG Highnote M630  Tier 1 $50  CDMA 
SAMSUNG  N200 Tier 1 $50  CDMA 
SAMSUNG  N240 Tier 1 $50  CDMA 
SAMSUNG  N300 Tier 1 $50  CDMA 
SAMSUNG  N400 Tier 1 $50  CDMA 
SAMSUNG  Z400 Tier 1 $50  CDMA 
SANYO  200 Tier 1 $50  CDMA 
SANYO  2300 Tier 1 $50  CDMA 
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SANYO  2400 Tier 1 $50  CDMA 
SANYO  2700 Tier 1 $50 CDMA 
SANYO  3000 Tier 1 $50  CDMA 
SANYO  3100 Tier 1 $50  CDMA 
SANYO  3200 Tier 1 $50  CDMA 
SANYO Katana LX 3800 Tier 1 $50  CDMA 
SANYO  4000 Tier 1 $50  CDMA 
SANYO  4500 Tier 1 $50  CDMA 
SANYO  4700 Tier 1 $50  CDMA 
SANYO  4900 Tier 1 $50  CDMA 
SANYO  4920 Tier 1 $50  CDMA 
SANYO  4930 Tier 1 $50  CDMA 
SANYO  5000 Tier 1 $50  CDMA 
SANYO  5150 Tier 1 $50  CDMA 
SANYO  5300 Tier 1 $50  CDMA 
SANYO  5400 Tier 1 $50  CDMA 
SANYO  4500/5500 Tier 1 $50  CDMA 
SANYO  5600 Tier 1 $50  CDMA 
SANYO  6000 Tier 1 $50  CDMA 
SANYO  6200 Tier 1 $50  CDMA 
SANYO  6400 Tier 1 $50  CDMA 
SANYO  Katana 6600 Tier 1 $50  CDMA 
SANYO  Katana II 6650 Tier 1 $50  CDMA 
SANYO  Katana Eclipse 6750 Tier 1 $50  CDMA 
SANYO 6750X Tier 1 $50  CDMA 
SANYO Incognito 6760 Tier 1 $50 CDMA 
SANYO  7000 Tier 1 $50  CDMA 
SANYO  7050 Tier 1 $50  CDMA 
SANYO  7200 Tier 1 $50  CDMA 
SANYO  7300 Tier 1 $50  CDMA 
SANYO  7400 Tier 1 $50  CDMA 
SANYO 7500 Tier 1 $50  CDMA 
SANYO  8100 Tier 1 $50  CDMA 
SANYO  8200 Tier 1 $50  CDMA 
SANYO  8300 Tier 1 $50  CDMA 
SANYO  8400 Tier 1 $50  CDMA 
SANYO Katana DLX 8500 Tier 1 $50  CDMA 
SANYO 9000 Tier 1 $50  CDMA 
SANYO  M1 Tier 1 $50  CDMA 
SANYO  PRO200 Tier 1 $50  CDMA 
SANYO  PRO700 Tier 1 $50  CDMA 
SANYO  2500 S1 Tier 1 $50  CDMA 
SANYO  SCP2700 Tier 1 $50 CDMA 
SANYO SCP3810 Tier 1 $50 CDMA 



 
 
The Equipment Replacement Program is underwritten by Continental Casualty Company, a CNA company, and 
administered by Asurion Protection Services, LLC (Asurion Protection Services Insurance Agency, LLC CA license 
#OD63161), a licensed agent of CNA.  
 

SIERRA 550 Tier 1 $50  CDMA 
SIERRA 580 Tier 1 $50  CDMA 
SIERRA  597T Tier 1 $50  CDMA 
SIERRA AC402 Tier 1 $50 CDMA 
SIERRA  AC595 Tier 1 $50  CDMA 
SIERRA  AC597 Tier 1 $50  CDMA 
SIERRA  U595 Tier 1 $50  CDMA 
SIERRA U598 Tier 1 $50  CDMA 
SONY  100 Tier 1 $50  CDMA 
SONY  600 Tier 1 $50  CDMA 
SONY  1101 Tier 1 $50  CDMA 
SONY  1201 Tier 1 $50  CDMA 
SONYERICSSON T608 Tier 1 $50  CDMA 
SPRINT  FWU680 Tier 1 $50  CDMA 
SPRINT USB U301 Tier 1 $50 CDMA 
STARCOM  105 Tier 1 $50  CDMA 
STARCOM 120 Tier 1 $50  CDMA 
STARCOM 5740 Tier 1 $50  CDMA 
TOSHIBA  2032 Tier 1 $50  CDMA 
YISO  CF2031 Tier 1 $50  CDMA 

 


